
िचिक�ा शु� माफी (यो� ���ह�का लािग) 

सुधा�रएको िचिक�ा शु� छुट संय� 

जनवरी २०२६ दे�ख लागू �ने संशोिधत शु� तािलका सिहतको साव�जिनक �ा� सेवा शु� र 
ज�रवाना सुधार पिछ, िचिक�ा शु� छुटको संय� पिन सु�ढ ग�रनेछ। HA को वेबसाइटको 
मेिडकल शु� छुट पृ�मा एक आय परी�ण �ा�ुलेटर उपल� छ, जसको प्रयोग गरी 
िबरामी/आवेदकले मेिडकल शु� छुटका लािग आफ्नो घरप�रवारको आिथ�क यो�ताको प्रार��क 
अनुमान लगाउन सक्छन्। य�िप, �-मू�ा�नको प�रणाम स�भ�का लािग मात्र हो। सहायताका 
लािग यो� �न, िबरामी/आवेदकले औपचा�रक आवेदन पेश गनु�पछ�  र MSWs / SWs / EOs �ारा 
स�ािलत आिथ�क मू�ा�नमा उ�ीण� �ने लगायतका सबै यो�ता मापद�ह� पूरा गनु�पछ� । 

[एचए पे्रस िव��� - २०२५.०३.२५] 
[एचए पे्रस िव��� - २०२५.१०.३१] 
[सरकारी पे्रस िव���] [सरकारी पे्रस िव��� (प�रिश�)] 
[पम्फलेट (केवल िचिनयाँ सं�रण) - २०२५.०४] 
[बृ�� ग�रएको िचिक�ा शु� सहायता उपायह� सूचना पत्रक – २०२५.११] 
[आिथ�क �मता परी�ण �ा�ुलेटर (सरलीकृत सं�रण)] 
[एचए (HA) प�र�ृत िचिक�ा शु� छुट संय� िभिडयो: "घरप�रवार" को पुनप��रभाषा (चीन भाषा 
सं�रण मात्र)] 
[HA सुधा�रएको िचिक�ा शु� छुट संय� िभिडयो: िबरामीको यो�ता बारे बार�ार सोिधने 
प्र�ह� (चीन भाषा सं�रण मात्र)] 
[HA सुधा�रएको िचिक�ा शु� छुट संय� िभिडयो: कभरेजको दायरा र वैधता अविध िव�ार गन� 
(केवल िचिनयाँ सं�रण)] 
[HA सुधा�रएको िचिक�ा शु� छुट संय� िभिडयो: आय र स�ि�को सीमामा सहजता (केवल 
िचिनयाँ सं�रण)] 
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प�रचय 

सरकारको आधारभूत दश�न सध� यो रहेको छ िक आिथ�क 
अभावका कारण कसैलाई पिन पया�� िचिक�ा सेवाबाट 
वि�त ग�रने छैन। जनवरी २०२६ मा �ने साव�जिनक �ा� 
सेवा शु� तथा द�ुर सुधारपिछ पिन यो िस�ा� कायम 
रहोस् भनी सुिनि�त गन�, अ�ताल प्रािधकरण (HA) ले 
ग�रब िबरामीह�लाई सहयोग प्रदान गन� एक िचिक�ा 
शु� छुटको संय� �ापना गरेको छ। 

  

लि�त समूह 

�ापक सामािजक सुर�ा सहायता (CSSA) का 
प्रा�कता�ह�, वृ�ह�का लािग आवासीय हेरचाह सेवा 
भाउचर (RCSV) योजनाका �र ० भाउचर धारकह�१र 
७५ वष� वा सोभ�ा मािथका वृ�ाव�ा जीवन भ�ा (OALA) प्रा�कता�ह� (�ाङ्दोङ योजना र 
फुिजयान योजना अ�ग�तका प्रा�कता�ह� सिहत)२सामािजक क�ाण िवभाग (SWD) अ�ग�तका 
प्रा�कता�ह�ले आफ्नो प�रचय प्रमाण देखाएर र परामश�का लािग दता� गदा� प्र�ेक पटक आफ्नो छुट 
यो�ताको ��ित दाबी गरेपिछ साव�जिनक िचिक�ा शु� ितनु� पन� छैन र उनीह�को छुटको ��ित 
अनलाइन यो�ता जाँचमाफ� त पुि� गन� सिकनेछ। 

मािथ उ���खत सामािजक सुर�ा योजनाका लाभग्राहीह� बाहेक, समुदायका तीन जो�खममा परेका 
समूहह�, अथा�त्, कम आय भएका समूह, दीघ�कालीन �पमा िबरामी भएका ���ह� र थोरै आय 
वा स�ि� भएका वृ� िबरामीह�लाई सहयोग गन�, उनीह�लाई अनाव�क आिथ�क भारबाट 
प्रभावकारी सुर�ा प्रदान गन� िचिक�ा शु� छुटको �व�ा ग�रएको छ। सन् २००३ मा छुटको 
�व�ालाई सुधार गदा� िन� माग�िनद�शन िस�ा�ह�लाई �ानमा रा�खएको िथयो: (१) साव�जिनक 
कोषलाई जो�खममा परेका समूहह� र ठूलो आिथ�क जो�खम बोकेका सेवाह�मा प्रवाह ग�रनुपछ� ; (२) 
साव�जिनक िचिक�ा शु� ितन�बाट छुट पाउनका लािग िबरामीको यो�ता मू�ा�न गन� व�ुिन� र 
पारदश� मापद�ह�को एक सेट �नुपछ� । हाल, आिथ�क र गैर-आिथ�क दुवै कारकह�लाई िवचार 
ग�रनुपछ� ; र (३) सुधा�रएको संय�ले सेवाह�मा प�ँचलाई सहज बनाउनुपछ� , साथै िव�मान संय�को 
प्रशासिनक र स�ालन लागत कम राख्नुपछ� । 

साव�जिनक �ेत्रमा उपचार खच� वहन गन� नस�े िबरामीह�ले साव�जिनक अ�ताल र ��िनकह�का 
मेिडकल सामािजक सेवा इकाईह�मा वा SWD का एकीकृत पा�रवा�रक सेवा के�ह�*, पा�रवा�रक 
तथा बाल सुर�ा सेवा इकाईह� र अ� तोिकएका सेवा इकाईह�मा (SWD का सेवा इकाईह�) 
मेिडकल शु� छुटका लािग आवेदन िदन सक्छन्। SWD का सेवा इकाईह�का मेिडकल सामािजक 
काय�कता�ह� वा सामािजक काय�कता�ह� (MSWs / SWs) वा तोिकएको टोलीका काय�कारी 
अिधकृतह�ले (EOs) आवेदकह�को आिथ�क, सामािजक र िचिक�ा अव�ालाई घरप�रवारको 
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आधारमा पया�� िवचार गरी आवेदनको मू�ा�न गन�छन्। 

१माच� २०१७ दे�ख, वृ�वृ�ाह�का लािग आवासीय हेरचाह सेवा भाउचर (RCSV) योजनाका �र ० 
भाउचर धारकह�लाई पिन साव�जिनक िचिक�ा शु� ितन�बाट छुट िदइएको छ। 

२१५ जुलाई २०१७ दे�ख, साव�जिनक िचिक�ा शु�का लािग िचिक�ा शु� छुटको सुिवधा यो�ता 
मापद� पूरा गन� OALA प्रा�कता�ह�लाई पिन िव�ार ग�रएको छ र १ जुन २०१८ दे�ख, िचिक�ा 
शु� छुटको �व�ा ७५ वष� वा सोभ�ा मािथका उ� OALA प्रा�कता�ह�मा पिन लागू �नेछ। १ 
से�े�र २०२२ मा सामा� OALA र उ� OALA को एकीकरण पिछ, िचिक�ा शु� छुट ७५ वष� वा 
सोभ�ा मािथका OALA प्रा�कता�ह�मा पिन लागू �न्छ (�ाङ्दोङ योजना र फुिजयान योजना 
सिहत)। 

िव�ीय िवचार 

MSWs / SWs / EOs �ारा ग�रने यो�ता मू�ा�न घरप�रवारको आधारमा ग�रनेछ। "घरप�रवार" को 
प�रभाषामा, पिहलो कुरा िबरामी घरप�रवारको आिश्रत सद� हो वा होइन भनी िनधा�रण गनु� हो। 
आिश्रतलाई अिववािहत र िन�म�े एक अव�ामा रहेको ��� भनेर प�रभािषत ग�रएको छ: (i) १८ 
वष�भ�ा कम उमेरको; वा (ii) १८-२५ वष� उमेरको र पूण�कालीन िश�ा प्रा� ग�ररहेको। मािथका 
आव�कताह� पूरा नगन� िबरामीलाई गैर-िनभ�र िबरामीको �पमा वग�कृत ग�रन्छ। तलको तािलकाले 
घरप�रवार र मु� पा�रवा�रक सद�को प�रभाषाह� सूचीब� गद�छ: 
 

रोगीको प्रकार घरप�रवार र मु� पा�रवा�रक सद�का प�रभाषाह� 
  

िनभ�र िबरामी 
रोगी, उनका अिभभावक३/ कानूनी अिभभावक, र एउटै छानामुिन ब�े 
आिश्रत४दाजुभाइ/िददीबिहनी 

  

अिनभ�र िबरामी 

िववािहत५भएमा – िबरामी, उनका जीवनसाथी, र आिश्रत४बालब�ा३(तर 
अिभभावक/कानूनी संर�क वा दाजुभाइ/िददीबिहनी होइनन्) एउटै छानामुिन 
ब�े 
 
अिववािहत भएमा – िबरामीलाई एकल ��� प�रवारको �पमा �वहार 
ग�रनेछ (अिभभावक/कानूनी संर�क वा दाजुभाइ/िददीबिहनीह� एउटै 
छानामुिन बस्छन् वा ब�ैनन् भ�े कुराको वा�ा नगरी) 

  
 
 
जब िबरामीको घरमा अ� प�रवारका सद�ह� बस्छन् र उनीह�को जीवनयापनको आधारभूत 
आव�कताह� िबरामीको घरले पूरा गद�छ (ज�ै, प�रवारको सद� िबरामीको घरमा िनभ�र वृ� 
��� �नु, वा आय नभएको/कम आय भएको र �त� �पमा ब� असमथ� वय�; वा मानिसक वा 
शारी�रक अव�ाको कारणले आफ्नो हेरचाह गन� असमथ� ���, आिद), िबरामी/आवेदकले यी आिश्रत 



पा�रवा�रक सद�ह�लाई मू�ा�नका लािग उनीह�को आय, स�ि� र खच�को जानकारी प्रदान गरी 
साधन परी�णमा समावेश गन� सक्छन्। 
 
MSWs / SWs सँग िवशेष पा�रवा�रक कारक वा प�र��ितह� जसले असाधारण िवचारको माग 
गद�छ, �सलाई �ानमा राख्दै हरेक मु�ाको आधारमा आफ्नो �ावसाियक िववेक प्रयोग गरी 
घरप�रवारको आकार समायोजन गन� िववेकािधकार �नेछ6। 
 
3कानूनी �पमा मा�ता प्रा� धम�पुत्र/पुत्री वा अिभभावक�को प्रमाणसिहतका अवैध स�ानह� पिन 
समावेश ग�रन्छन्। 
4आिश्रत भनेको अिववािहत ��� हो र जो (i) १८ वष�भ�ा कम उमेरको; वा (ii) १८–२५ वष� उमेरको र 
पूण�कालीन िश�ा प्रा� ग�ररहेको हो। 
5अलग भएका, तलाक पाएका, तलाकको कानुनी प्रिक्रयामा रहेका वा िवधवा/िवधुर भएका िबरामीह� 
पिन समावेश छन्। 
6उदाहरणका लािग, MSWs ले घरको मु� सद�लाई िव�ीय मू�ा�नबाट बािहर रा� सक्छन् यिद 
उनी अ�ायी �पमा घर छोडेर अ�यन/काय� अवकाश आिद का लािग िवदेशमा बस्छन्। 
 
िन� दुईवटा िव�ीय मापद�ह� पूरा गन� िबरामीह� प�रमािज�त संय� अ�ग�त िचिक�ा शु� 
छुटका लािग आवेदन िदन यो� छन् (यी मापद�ह� पूरा नगन� िबरामीह�ले MSWs/SWs को 
िवचारका लािग अ� गैर-िव�ीय कारकह� प्रदान गन� सक्छन्): 
 

(a) रोगीको मािसक घरेलु आय एक-��� घरेलुको लािग मा��क मािसक घरेलु आय (िवदेशी 
घरेलु सहयोगीह� बाहेक) (MMDHI) को १५०% भ�ा बढी �नु�ँदैन, वा घरेलु आकार ≥ २ 
भएको अव�ामा MMDHI को १००% भ�ा बढी �नु�ँदैन, र 

(b) िबरामीको घरप�रवारको स�ि�को मू� उनीह�को घरप�रवारको आकारमा लागू �ने 
साव�जिनक भाडाको आवास (PRH) को प्रती�ा सूचीमा आवेदन िदन यो�ता मू�ा�न गदा� 
लागू �ने प्रचिलत स�ि� सीमािभत्र �नुपछ� । यो �ान िदनुपछ�  िक िबरामीको प�रवारसँगै ब�े 
पिहलो घर (�ािम�मा भएको वा भाडामा िलइएको) लाई यो स�ि� सीमामा गणना ग�रने छैन, 
र �े� नाग�रक सद�ह� भएका प�रवारह�ले �े� नाग�रकह� नभएका प�रवारह�भ�ा 
बढी स�ि� सीमाको लाभ पाउनेछन् (िकनभने अिधकांश �े� नाग�रकह�ले अब कुनै 
आ�ानी गद�नन् र ���गत बचतमा िनभ�र �नुपछ�  भ�े त�लाई �ानमा राख्दै)। 

 

 

 

 



 

 
 
मा�िमक मािसक घरेलु आय (घरेलु सहयोगीह� बाहेक) (MMDHI) (HK डलर) 

घरप�रवार आकार अनुसार - तेस्रोतै्रमािसक २०२५ 

घरप�रवारको 
आकार 

MMDHI को १५०% MMDHI को १००% MMDHI को ७५% 

1 $15,000 - $7,500 

2 - $23,000 $17,250 

3 - $39,600 $29,700 

4 - $50,700 $38,025 

5 वा सोभ�ा 
बढी 

- $51,600 $38,700 

स्रोत: सामा� घरायसी सव��ण, जनगणना तथा त�ा� िवभाग, एचकेएसएआर सरकार 
(मािथका आँकडाह� नोभे�र २०२५ मा अ�ाविधक ग�रएका �न् र तै्रमािसक समी�ाको अधीनमा 
छन्) 

 
 

िचिक�ा शु� माफीका लािग स�ि� सीमा (एचके डलर) 

घरप�रवारको 
आकार 

स�ि� सीमा (कुनै वृ� 
सद� िबना) 

स�ि� सीमा (१ जना वृ� 
सद� सिहत) 

स�ि� सीमा (२ जना 
वृ� सद� सिहत) 

1 $291,000 $459,000 - 

2 $394,000 $562,000 $730,000 

3 $514,000 $682,000 $850,000 

4 $600,000 $768,000 $936,000 

5 $666,000 $834,000 $1,002,000 

नोट: िबरामीको प�रवारमा प्र�ेक वृ� सद� (अथा�त् उमेर ≥ ६५) का लािग स�ि� सीमा $१६८,००० 
ले बढाइन्छ। 
स्रोत: हाउिसङ अथो�रटी र हाउिसङ िडपाट�मे�, HKSAR सरकार 



(मािथका आँकडाह� अिप्रल २०२५ मा अ�ाविधक ग�रएका �न् र वािष�क समी�ाको अधीनमा छन्) 

 
जसको मािसक घरेलु आ�ानी उनीह�को घरप�रवारको आकारअनुसार लागू �ने MMDHI 
को ७५% भ�ा कम छ र स�ि� सीमा परी�णमा उ�ीण� भएका िबरामीह�लाई 

साव�जिनक अ�ताल/��िनकह�मा िचिक�ा शु� पूण��पमा माफी ग�रनेछ। 
 
 रोगी/आवेदकले आफ्नो घरप�रवारको आिथ�क यो�ताको प्रार��क अनुमान गन� HA को वेबसाइटको 
मेिडकल शु� माफी पृ�मा रहेको साधन परी�ण �ा�ुलेटर प्रयोग गन� सक्छन्; तथािप, �-
मू�ा�नको नितजा केवल स�भ�का लािग हो। म�तको लािग यो� �न, िबरामी / आवेदकले 
औपचा�रक आवेदन पेश गनु�पछ�  र MSWs / SWs / EOs �ारा स�ािलत िव�ीय मू�ा�नमा उ�ीण� 
�ने लगायत मािथका सबै यो�ता मापद�ह� पूरा गनु�पछ� । यसका अित�र�, िबरामीको 
घरप�रवारको िव�ीय ��ितमा / िबरामीको CSSA ��ितको कुनै प�रवत�न �ँदा, िबरामी / आवेदकले 
आफ्नो यो�ता िनयिमत �पमा जाँच गन� मा�म् परी�ण �ा�ुलेटर (Means Test Calculator) को 
उपयोग गन� सक्छन्। 
 
गैर-िव�ीय िवचार 

MSWs / SWs ले घरेलु आ�ानी र स�ि� ज�ा िव�ीय कारकह� बाहेक िन� गैर-िव�ीय 
कारकह�लाई पिन िवचार गन�छन्: 
 

(a) रोगीले िविभ� साव�जिनक िचिक�ा सेवाह�को प्रयोग गन� आवृि�, र िबरामीको रोगको 
ग�ीरता�ारा प�रभािषत ग�रने िबरामीको ��िनकल अव�ा; 

(b) रोगी अपा� ���, आिश्रत बालब�ासिहतको एकल अिभभावक, वा अ� जो�खममा परेका 
समूहह�बाट पछ� न् िक पद�नन्; 

(c) िचिक�ा शु� छुटले िबरामीको पा�रवा�रक सम�ा समाधान गन� प्रो�ाहन र सहयोग प्रदान 
गन� सक्छ िक स�ैन; 

(d) के िबरामीसँग कुनै िवशेष खच�ह� छन् जसले साव�जिनक अ�ताल/��िनकह�मा 
उनको/उनको िचिक�ा शु� ितन� गाह्रो बनाउँछ; वा 

(e) अ� औिच�पूण� सामािजक कारकह�। 

 
MSWs / SWs ले मािथका कारकह�लाई िवचार गन�छन् तािक साव�जिनक �ा� सेवाह�को 
बार�ार प्रयोगकता� �ने वृ� वा दीघ�कालीन िबरामीह�ले आव�क परेमा िचिक�ा शु� छुट पाउन 
सकून्। यो सूची पूण� छैन र MSWs / SWs ले िवशेष किठनाइ भएका िबरामीह�लाई (आिथ�क 
मापद� पूरा गन� नसके तापिन) उपयु� ठानेमा, हरेक मामलामा छुट प्रदान गन� िववेक प्रयोग गन�छन्। 

https://ewsecal.ha.org.hk/index.aspx?lang=en


छुट िदने संय� र िदशािनद�शह�लाई आव�कतामा रहेका िबरामीह�ले पया�� िचिक�ा सेवा प्रा� 
गरेको सुिनि�त गन� िनयिमत �पमा समी�ा ग�रनेछ। 
 
 

शु� छुटको वैधता अविध 

मू�ा�नपिछ MSWs / SWs / EOs �ारा प्रदान ग�रने िचिक�ा शु� छुट एक पटकको लािग वा 
िनि�त अविधका लािग मा� �नेछ। MSWs / SWs / EOs सँग िबरामीको वा�िवक आव�कता र 
अव�ाको आधारमा �ा�ै अविध िनधा�रण गन� िववेक �नेछ, जसमा अिधकतम अविध अठार मिहना 
�नेछ। प्रायः  िवशेष� बिहरंग (SOP) सेवा चािहने िबरामीह�को सुिवधाका लािग, MSWs / SWs / 
EOs ले र प्र�ेक िबरामीको अव�ाको आधारमा, अिग्रम �पमा SOP सेवाको लािग िचिक�ा शु� 
छुट प्रदान गन� सक्छन्। प्रणालीलाई थप प्रयोगकता�-मैत्री बनाउन, MSWs / SWs / EOs �ारा जारी 
ग�रएको छुट उसले भना� भएको, हािजरी लगाएको वा छुट प्रा� गरेको सं�ामा मात्र नभई HA वा 
�ा� िवभाग अ�ग�तका अ� साव�जिनक सं�ाह�मा पिन लागू �न्छ, जसले सोही सेवाह�, ज�ै 
भना� सेवा, बिहरंग सेवा र सामुदाियक सेवाह� आिद प्रदान गद�छन्। 
 
जब िबरामीले िव�ीय मू�ा�नका लािग कागजातह� पेश गरी �ीकृत आवेदन ("पिहलो आवेदन") 
प्रा� गद�छ, र घरप�रवारको आिथ�क अव�ामा छुटको यो�तालाई असर गन� कुनै मह�पूण� प�रवत�न 
िबना ��र रहन्छ भने, पिहलो आवेदनको �ीकृित भएको १८ मिहना िभत्र िचिक�ा शु� छुटको लािग 
आवेदन गदा� िव�ीय मू�ा�नका लािग िव�ीय कागजातह� पेश गन� आव�क छैन। पिहलो आवेदन 
�ीकृत भएको िमितबाट १८ मिहनास� छुट प्रदान गन� सिकन्छ। यिद िबरामीको घरप�रवारको आिथ�क 
अव�ा/संरचनामा प�रवत�न, �ीकृितपिछको जाँच वा अ� कारणले सबै स���त �ीकृत 
आवेदन(ह�) िव�ीय पुनमू��ा�न अ�ग�त परेमा, मािथको सरलीकृत �व�ा पूव� सूचना िबना तु��ै 
समा� गन� सिकन्छ। 
 
 

िचिक�ा शु� छुटको लािग आवेदन 

िचिक�ा खच� ितन� आिथ�क किठनाइ भएका िबरामीह�ले िचिक�ा शु� छुटको लािग आवेदन िदन 
सक्छन्। उनीह�ले स���त कागजातह�को स�ल र प्रितिलिप साथमा िलएर काया�लय समयमा 
साव�जिनक अ�ताल र ��िनकह�को मेिडकल सामािजक सेवा इकाईह� वा SWD का सेवा 
इकाईह�मा गई मू�ा�नको लािग भ�रएको आवेदन फारम बुझाउन सक्छन्। अ� ���ह�ले 
िबरामीको लािग आवेदन पेश गन� सक्छन्। ��ा अ� ���ह� �न्, १८ वष�भ�ा कम उमेरको 
आफ्नो ब�ाको तफ� बाट अिभभावक / संर�क, िबरामी�ारा िविधवत अिधकृत ��� (पूरा ग�रएको 
अिधकारपत्र पेश गन� आव�क छ), मानिसक �ा� अ�ादेश अ�ग�त िनयु� संर�क, वा अस�म / 
अयो� िबरामीको एजे�को �पमा कुनै पिन ���ले आवेदन िदन सक्छ। 
 
(a) िबरामी / आवेदक / िव�ीय मू�ा�नमा समावेश ग�रएका एउटै छानामुिन ब�े सबै प�रवारका 

https://www.ha.org.hk/visitor/ha_view_content.asp?Content_ID=281966
https://www.ha.org.hk/haho/ho/cs/Authorization_Letter_eng.pdf


सद�ह�को प�रचय पत्र 

• हङकङ प�रचय पत्र / राहदानी / यात्रा कागजात वा अ� प�रचय कागजातह� 

(b) िबरामी र िव�ीय मू�ा�नमा समावेश ग�रएका सबै प�रवारका सद�ह� एउटै छानामुिन ब�े 
प्रमाण 

• साव�जिनक आवास एकाइको भाडा सम्झौता 

(c) आिथ�क मू�ा�नमा समावेश ग�रएका िबरामी र एउटै छानामुिन ब�े सबै प�रवारका सद�ह�को 
घरप�रवारको आयको प्रमाण 

• रोजगार भएका ���ह�: 
ब�क पासबुक, ब�क िववरण, तलब िववरण, रोजगारदाता�ारा आफ्नो आय प्रमािणत गन� जारी 
ग�रएका कागजातह�, अिनवाय� प्रॉिभडे� फ� (MPF) योजनाको भु�ानी अिभलेख, कर 
िववरण वा मू�ा�न सूचना, र आयको अ� कागजी प्रमाण (ज�ै बोनस / भ�ा / किमसन / 
अंशकािलक आय / एकमु� अवकाश भु�ानी / मािसक पे�न, आिद) क��मा िवगत ६ 
मिहनाको 

• �-रोजगार / �वसाय स�ालकह�: 
नाफा नो�ान खाता, कर िववरण, आय घोषणा, आयको अ� प्रमाण 

• बेरोजगार ���ह�: 
बेरोजगारीको कागजी प्रमाण (ज�ै: जािगरबाट हटाइएको पत्र, रोजगारदाता�ारा जािगर छोड्न 
लागेको कम�चारीलाई िदइएको सूचना, िचिक�ा प्रमाण, पूण�-कालीन अ�यन काय�क्रममा भना� 
भएको प्रमाण, जािगर खोिजरहेको प्रमाण, आिद) 

• अ� आ�ानी: 
योगदान (ज�ै: प�रवारसँग नब�े आफ�(ह�) र साथी(ह�) �ारा िदइएको 
पा�रवा�रक/जीवनयापन खच� वा पा�रवा�रक सद�को लािग ितरेको शु�), भरणपोषण 
भु�ानी, उदाहरणका लािग स�ि�/ज�ा/कारपाक� /सवारी साधन/जहाजबाट प्रा� भाडा 
आ�ानी, वािष�की योजना/बीमा नीित/�रवस� मोग�ज अ�ग�त प्रदान ग�रने िनयिमत भु�ानी, 
आिद। 

(d) िबरामी र एउटै छानामुिन ब�े र िव�ीय मू�ा�नमा समावेश ग�रएका सबै प�रवारका सद�ह�ले 
धारण गरेको वा �ािम�मा रहेको घरेलु पँूजी स�ि�को प्रमाण, जसमा ���गत वा संयु� �पमा 
धारण ग�रएको भए तापिन, हङकङ वा हङकङ बािहर रहेका उनीह�को नाममा भएका सबै 
स�ि�ह� समावेश छन्। 

• ब�क पासबुक, ब�क िववरण, सबै ���गत र संयु� खाताह�७सँग स���त क��मा पिछ�ो 
६ मिहनाको सिक्रय / िन��य / ब� खाताह�को ब�क रेकड� ,जसमा बचत िन�ेप, अविधक 
िन�ेप, �ब िन�ेप, िवदेशी मुद्रा िन�ेप, लगानी, शेयर र प्रितभूित सेवाह�, चालु खाता, 
एकीकृत खाता, जोकी �ब बेिटङ खाता, आिद समावेश छन्; 



• �-रोजगार / �वसाय स�ालकह�को कागजी प्रमाण, ज�ै �वसाय दता� प्रमाणपत्र, �ाले� 
शीट, क�नी खाता िववरण, आिद; 

• िनवेश वा बचत त� भएका वािष�की योजना / बीमा नीितह�को कागजी प्रमाण (ज�ै: लगानी-
स���त बीमा नीितह�, जीवन बीमा र वािष�की योजना), ज�ै मािसक िववरण वा वािष�क 
प्रितवेदन; 

• िनवेश वा बचत त� सिहतको वािष�की योजना / बीमा नीितह�को कागजी प्रमाण (ज�ै: 
लगानी-स���त बीमा नीितह�, जीवन बीमा र वािष�की योजना), ज�ै मािसक िववरण वा 
वािष�क प्रितवेदन; 

• �ािम�मा रहेका शेयर, वारे�, कोष, ब� र अ� ' ' लगानीह�को प्रमाणपत्र; 

• स�ि� (�रवस� मोग�ज अ�ग�तका स�ि�ह� सिहत) / ज�ा / पािक� ङ �ानह�को �ािम� 
प्रमाणका कागजातह�, ज�ै दरका लािग माग नोटह�, सरकारी भाडाका लािग माग नोटह�, 
िधतो भु�ानी तािलका, आिद; 

• ई-वालेट खाता न�रको ��नशट, िवगत ६ मिहनाको कारोबार रेकड� र �ाले� (ज�ै 
PayMe / Alipay HK / WeChat Pay) 

• अ�को िव�ासमा रा�खएको स�ि� / अ�लाई िज�ा लगाइएको स�ि� / अ� स�ि�ह� 
(ज�ै: बाटोमा रहेको चेक) 

(e) िबरामी र एउटै छानामुिन ब�े सबै प�रवारका सद�ह�, जसलाई िव�ीय मू�ा�नमा समावेश 
ग�रएको छ, �ारा ग�रएका घरप�रवारका प्रमुख खच�ह�को प्रमाण 

• िधतो भु�ानीको कागजी प्रमाण, भाडा रिसद, डेिबट नोट, िचिक�ा खच�को िबल, आिद। 

 
 
 

मा� िचिक�ा शु� छुट प्रमाणपत्र भएका प�रवारका सद�ह� सिहतको िबरामीले पूण� 
िव�ीय मू�ा�न गराउनु पद�न। 

एकै छानामुिन ब�े र िव�ीय मू�ा�नमा समावेश ग�रएका प�रवारका सद�ह�म�े कसैसँग मा� 
िचिक�ा शु� छुट प्रमाणपत्र भएमा, उनीह�ले पूण� िव�ीय मू�ा�न गराउनु पद�न। एचए (HA) ले 
घरप�रवारका सद�ह�ले आवेदन िदने समयमा पेश गरेको िव�ीय त�ा�लाई हेन�छ र वा�िवक 
प�र��ितको आधारमा आव�क वा हराइरहेको जानकारी मात्र िबरामीह�लाई उपल� गराउन 
अनुरोध गन�छ। र िबरामीह�ले सोही सहायता �र र वैधता समा� िमित सिहतको छुट प्रा� गन�छन्। 
यिद िबरामीको घरप�रवारको िव�ीय / संरचना�क ��ितमा प�रवत�न, अनुमोदन पिछको जाँच वा अ� 
कारणह�ले गदा� सबै स���त �ीकृत आवेदन(ह�) िव�ीय पुनमू��ा�न अ�ग�त परेमा, मािथको 
सरलीकृत �व�ा पूव� सूचना िबना तु��ै समा� गन� सिकनेछ। 
 



 

७४ वष� वा सोभ�ा कम उमेरका वृ�ाव�ा जीवन भ�ा (OALA) प्रा�कता�ह�का लािग 

७४ वष� वा सोभ�ा कम उमेरका OALA प्रा�कता�ह�ले िव�ीय मू�ा�नका लािग तल िदइएका 
कागजातह� पेश गन�बाट छूट पाउँछन् र OALA भु�ानीका सहायक कागजातह� पेश गन� सक्छन्। 
 

 

 

प्रमाणह�को छूट प्रा� 
पेश  

जसमा १ जना ओएएलए प्रा�कता� 
समावेश छन् 

दुई जना ओएएलए प्रा�कता�ह� 
सिहत 

१-��� प�रवार स�ि� प्रमाण पेश गन�बाट छूट लागू �ँदैन 

२-��� प�रवार आय प्रमाण पेश गन�बाट छूट 
आय र स�ि� प्रमाण पेश गन�बाट 

छूट 

 

िट�णी: 

1. िचिक�ा शु� छुटको यो�ता मू�ा�न गन�, MSWs / SWs / EOs ले िबरामी र एउटै 
छानामुिन ब�े प�रवारका सद�ह�को क��मा िवगत ६ मिहनाको आिथ�क अव�ाको 
आधारमा मू�ा�न गन�छन्। ���गत मािमलाको यो�ता अनुसार, MSWs / SWs / EOs ले 
अ� कागजातह�, र/वा िवगत ६ मिहनाभ�ा बढीको आिथ�क अव�ाको बारेमा जानकारी 
अनुरोध गन�, ���गत िनकासी/ज�ा कारोबारको उ�े� र आय/�यको रेकड�को िववरण 
ज�ा कारोबारह� बारे सोधपुछ गन� सक्छन्, आिद। र/वा िबरामीको घरप�रवारको आिथ�क 
अव�ाको मू�ा�न र गणना गन� आव�क पदा� ��ीकरण, थप कागजात प्रमाण/िववरण र 
जानकारीको प्रमाणीकरणका लािग िबरामी/उनका प�रवारका सद�(ह�)/स���त 
प�ह�सँग स�क�  गन�। 

2. आवेदन प्रिक्रयाको क्रममा, यिद प्रदान ग�रएको सहायक कागजात(ह�) अ�ाविधक छैनन्, वा 
पेश ग�रएको जानकारी अ�ाविधक गन� आव�क छ भने, MSWs / SWs / EOs ले िबरामी / 
आवेदकलाई सबै अ�ाविधक जानकारी पुनः  पेश गन� अनुरोध गन�छन्। 

3. यिद आवेदन पेश गरेपिछ वा घोषणा िदएपिछ िबरामीको घरप�रवारको आिथ�क / संरचना�क 
��ित प�रवत�न भएमा, र छुटको वैधता अविधमा जसले िबरामीको िचिक�ा शु� छुटको 
यो�तालाई असर गछ�  भने, िबरामीले तु��ै HA लाई सूिचत गनु�पछ�  र उपयु� �पमा िव�ीय 
पुनमू��ांकनको लािग MSWs / SWs / EOs लाई सबै स���त जानकारी प्रदान गनु�पछ� । 
जानकारीमा िन� समावेश छन् तर यितमा मात्र सीिमत छैन: 



  
(i)  रोजगारीको ��ितमा प�रवत�न (नोकरीमा संल�, �रोजगार, जािगर प�रवत�न / राजीनामा 

आिद) 
 

  
(ii)  आयमा प�रवत�न (वा�िवक मािसक आय / बोनस / वष� अ� भु�ानी / पे�न, वा मािथ 

उ���खत व�ुह�को रकममा प�रवत�न आिद) 
 

  
(iii) िव�ीय स्रोतह�मा प�रवत�न (ज�ै: पा�रवा�रक भरणपोषण / प�रवार र साथीह�बाट 

प्रा� आिथ�क योगदान / मािसक �ितपूित� / िनयिमत �पमा प्रा� �ने �ितपूित�, वा मािथ 
उ���खत व�ुह�को रकममा प�रवत�न आिद) 

 

  
(iv)  पा�रवा�रक अव�ामा प�रवत�न (ज�ै एउटै छानामुिन ब�े प�रवारका सद�ह�को 

सं�ामा प�रवत�न, वैवािहक ��ित आिद) 
 

  
(v) स�ि�मा प�रवत�न (ज�ै: बीमा �ितपूित� प्रा� �नु, ब�क खाता वा अ� लगानी 

उ�ादनह�मा रकम प�रवत�न �नु आिद) 
 

    
4. आवेदकले मािथका प�रवत�नह�बाट �ने आफ्नो यो�ताको पूवा�वलोकन गन� मे� टे� 

�ा�ुलेटर पिन प्रयोग गन� सक्छन्। 

5. यिद आवेदन प्रिक्रया स�ाल्न िबरामी�ारा अिधकृत आवेदकले िव�ीय मू�ा�नमा समावेश 
ग�रएका िबरामी / एउटै छानामुिन ब�े प�रवारका सद�ह�को प�रचय पत्रको स�ल प्रित 
प्र�ुत गन� सकेनन् भने, MSWs / SWs / EOs ले आवेदनको प्रयोजनका लािग प�रचय पत्रको 
प्रितिलिप �ीकार गन� िवचार गन� सक्छन्, तर छुट आवेदनको क्रममा अ� िवभागसँग पिहचान 
प्रमािणत गन� िबरामी / एउटै छानामुिन ब�े र िव�ीय मू�ा�नमा समावेश ग�रएका प�रवारका 
सद�ह�को प�रचय पत्रको स�ल प्रितिलिप अिनवाय� �पमा पेश गनु�पन� अव�ाह� 
बाहेक। 

6. आवेदन प्रिक्रयामा समय ला�े भएकोले, िबरामी / आवेदकले पूरा ग�रएको आवेदन फारम 
बुझाउन र सबै आव�क जानकारी प्रदान गन� सकेस� चाँडो MSWs / SWs / EOs लाई 
स�क�  गनु�पछ� । यिद िबरामी / आवेदकले MSWs / SWs / EOs �ारा अनुरोध ग�रएको 
िमितबाट ३० �ाले�र िदन िभत्र पूरा ग�रएको आवेदन फारम बुझाउन र सबै आव�क 
जानकारी प्रदान गन� असफल भएमा, आवेदन थप सूचना िबना र� �न सक्छ। 

7. िचिक�ा शु� छुट प्रणालीले ती ज�रतम� िबरामीह�का लािग सुर�ा जालो प्रदान गद�छ। 
िबरामी / आवेदक र प�रवारका सद�ह�ले मू�ा�नका लािग HA / SWD लाई पूण�, सही, 
अ�ाविधक र स� जानकारी प्रदान गनु�पछ� । HA ले �ीकृित-पिछको जाँच प्रणाली �ापना 
गरेको छ जसले प्रदान ग�रएको जानकारीको शु�ता पुि� गन� �ीकृत िचिक�ा शु� छुटका 
आवेदनह�को समय-समयमा जाँच गन�छ। 

8. आवेदन वा घोषणा माफ� त अपूण�, गलत, पुरानो वा झुटो जानकारी (सहयोगी त�ा� सिहत) 
प्रदान गदा� आवेदन अ�ीकृत �न सक्छ वा �ीकृत भएमा८िचिक�कीय शु� छुट (पूण� वा 
आंिशक �पमा) िफता� िलन सिकन्छ र/वा आपरािधक कारबाही �न सक्छ। य�ो प�र��ितमा, 



िफता� िलनु अिघ छुट ग�रएको कुनै पिन िचिक�कीय शु� HA �ारा माग अनुसार ितनु�पन� 
ऋणको �पमा असुल गन� सिकनेछ। 

9. गजेट (जी.एन. ६७९२) अनुसार, प्र�ेक िबल जारी भएको िमितबाट ६० िदनको अविध समा� 
भएपिछ, ब�ौता शु� रकमको ५% को प्रशासिनक शु� लगाइनेछ, जुन प्र�ेक िबलको 
लािग अिधकतम $१,००० को शु�मा सीिमत �नेछ। िबलह� जारी भएको िमितबाट ९० 
िदनस� बाँकी रहेमा, बाँकी शु� रकममा थप १०% प्रशासिनक शु� लगाइनेछ, जुन प्र�ेक 
िबलको लािग अिधकतम $१०,००० शु�मा सीिमत �नेछ। यसका अित�र�, िचिक�ा शु� 
छुटको आवेदन प्रिक्रयामा समय ला�े भएकोले, यिद िबरामी / आवेदक ले छुटको आवेदन पेश 
गन� चाहनु�न्छ भने, उहाँले सकेस� चाँडो MSWs / SWs / EOs सँग स�क�  गनु�पछ� । कुनै 
असाधारण प�र��ित वा जायज कारण नभएस�, सामा�तया MSWs / SWs / EOs ले 
िचिक�ा शु� भु�ानी �ाद नाघेको ३ मिहना वा सोभ�ा बढी भएको ख�मा (िबल 
िमितबाट) िचिक�ा शु� छुटको आवेदन प्रिक्रया अगािड बढाउँदैनन्। 

10. यिद िबरामी / आवेदक आवेदनको प�रणामसँग असहमत भएमा, उनले HA / SWD �ारा 
आवेदनको प�रणामको सूचना प्रा� गरेको चार ह�ािभत्र उजुरी दता� गनु�पन�छ। स���त 
सोधपुछ आफ्नो आवेदन हेरचाह गन� काया�लय वा स���त अ�तालको िबरामी स�� 
अिधकृतसँग गन� सिकन्छ। 

11. यिद िबरामी/आवेदक पूव�-�ीकृित जाँचको नितजासँग असहमत भएमा, उनले HA �ारा 
जाँचको नितजाको सूचना प्रा� गरेको िमित वा (यिद लागू भएमा) जाँचको नितजाको सूचना पत्र 
जारी भएको िमितबाट चार ह�ािभत्र पुनरावेदन दता� गनु�पन�छ। स���त सोधपुछ स���त 
अ�तालको िबरामी स�� अिधकृतसँग गन� सिकन्छ। 

 
7सामा�तया, संयु� खातामा रहेको �ाले� खाता धारकह�बीच समान �पमा िवभािजत ग�रन्छ, 
जबस� स�ि�को िवभाजनमा कागजी प्रमाण पेश ग�रएको छैन। 
8८ आवेदन िदने समयमा िबरामीको प�रवार/आवेदक�ारा प्रदान ग�रएको घोषणा वा सहायक त�ा�मा 
आधा�रत िवशेष सामािजक र आिथ�क कारक/प�र��ितह�मा MSWs / SWs को िववेकाधीन िवचार, 
िबरामीको प�रवार/आवेदक�ारा अपूण�, गलत, अ�ाविधक नग�रएको वा झुटो जानकारी प्रदान ग�रएको 
कारणले िफता� िलन सिकन्छ। 
 

सोधपुछ 

• साव�जिनक अ�ताल र ��िनकह�का मेिडकल सामािजक सेवा इकाइह� 

• SWD का एकीकृत पा�रवा�रक सेवा के�ह�* 

• पा�रवा�रक तथा बाल संर�ण सेवा इकाईह� (FCPSUs) र SWD का अ� तोिकएका सेवा 
इकाईह� (FCPSUs र अ� तोिकएका सेवा इकाईह��ारा अनुगमन ग�रएका 
मािमलाह�का लािग लागू) 

https://www.swd.gov.hk/en/pubsvc/medical/cat_medical/medicalsoc/
https://www.swd.gov.hk/en/pubsvc/family/cat_family/ifs/index.html


 
 

�ीकृित-प�ात् जाँच संय� 

िचिक�ा शु� छुटको आवेदनमा, आवेदकह�ले मू�ा�न र प्रमाणीकरणको लािग MSWs / SWs / 
EOs लाई पूण�, सही, स� र अ�ाविधक जानकारी प्रदान गन� आव�क छ। िचिक�ा शु� सहायता 
प्रणालीको िन�ा कायम रा� र यी प्रणालीह�को दु�पयोग �नबाट जोगाउन, HA ले माच� २००७ मा 
अनुस�ान ख� (शु� सहायता आवेदन) �ापना गऱ् यो (२००८ मा यसको नाम प�रवत�न गरी िचिक�ा 
शु� सहायता ख� रा�खयो) िन� उ�े�का लािग: 

• िचिक�ा शु� छुट, समा�रटन कोष र सामुदाियक हेरचाह कोष िचिक�ा सहायता 
काय�क्रमह�मा �ने ठगी र दु�पयोगको घटनालाई रो� र प�ा लगाउन 

• छलकपट स��ी अपराध गन� संिद� िव�� उपयु� कारबाही गन� 

उ�े�ह� पूरा गन�, अ�ताल ��रह� र HA मु� काया�लयमा िन� काय�ह� गन�का लािग एक 
अनुमोदन-पिछको जाँच संय� �ापना ग�रएको छ: 

• िचिक�ा शु� माफी, साम�रटन कोष वा सामुदाियक हेरचाह कोष मेिडकल सहायता 
काय�क्रमह�मा शंका�द ठगीका घटनाह�को गिहरो अनुस�ान 

• या���क आधारमा चयन ग�रएका �ीकृत मािमलाह�को िनयिमत जाँच 

• ठगी र दु�पयोगको उ� जो�खम भएका मािमलाह�को जाँच 

• HA िभत्र, सरकारी िवभाग, ब�क, रोजगारदाता र अ� प�ह�सँग डाटा िमलान 

 

 

 

 

 

 

 

 

 

 

 
 



िचिक�ा शु� सहायताका लािग इमानदारी आव�क छ 

िचिक�ा शु� छुट, साम�रटन कोष र सामुदाियक हेरचाह 
कोष िचिक�ा सहायता काय�क्रमह� केवल िवप� 
िबरामीह�का लािग मात्र प्रदान ग�रन्छ। अ�ताल 
प्रािधकरणका जाँच इकाईह�ले �ीकृत आवेदनह�मा 
िनयिमत �पमा जाँच गद�छन्। िबरामी / आवेदक र 
प�रवारका सद�ह�ले पूण�, सही, स� र अ�ाविधक 
जानकारी प्रदान गनु�पछ�  र िव�ीय सहायताको वैधता 
अविधिभत्र आवेदनमा उ�े�खत िववरणह�मा कुनै पिन 
प�रवत�न भएमा HA / SWD लाई जानकारी गराउनुपछ� । 
 
 

कानुन नफुकाउनुहोस् 

छलकपट�ारा िचिक�ा शु� छुट प्रा� गनु� एक आपरािधक 
कसुर हो। िचिक�ा शु� छुटको लािग अयो� �ने 
प�रणामका अित�र�, िबरामी/आवेदक/िबरामीका घरका सद�ह� अिभयोगपत्र दता� भएपिछ दोषी 
ठह�रएमा चोरी अ�ादेश (हङकङको कानुनको अ�ाय २१०) अ�ग�त १० वष�को कैद सजायको 
भागीदार �नेछन्। 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ha.org.hk/haho/ho/cs/v3/images/truth_poster_3b_eng.jpg


सूचना पु��का 

 
(हेन�को लािग ��क गनु�होस्) 

  

 
(हेन�को लािग ��क गनु�होस्) 

 
 
 

िभिडयो 

 िचिक�ा शु� माफी 

https://www.ha.org.hk/haho/ho/hesd/waiving_pamphlet1_tc.jpg
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िभिडयो १: िचिक�ा शु� सहायता बारे 
थप जा�ुहोस् 

िभिडयो २: िचिक�ा शु� सहायता – 
अनुमोदन पिछको जाँच प्रिक्रयाबारे 
तपाईलें जा�ुपन� कुराह� 

अविध : ०४:०४ िमनेट अविध : ०४:१५ िमनेट 
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अ�ताल प्रािधकरण 
जनवरी 2026 
(नोभे�र 2025 मा अ�ाविधक ग�रएको MMDHI त�ा� सिहत) 
 
*अनुदािनत गैर-सरकारी सं�ाह��ारा स�ािलत एकीकृत पा�रवा�रक सेवा के�ह�ले िचिक�ा शु� 
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Waiving of Medical Charges (For Eligible persons) 

Enhanced Medical Fee Waiving Mechanism 

Following the public healthcare fees and charges reform including the revised fee 

schedule which will take effect in January 2026, the Medical Fee Waiving 

mechanism will also be enhanced. There is a Means Test Calculator on the Medical 

Fee Waiving page of the HA’s website available for the patient / applicant to make a 

preliminary estimation of his / her household financial eligibility for Medical Fee 

Waiving. However, the result of the self-assessment is for reference only. To be 

eligible for assistance, the patient / applicant must submit a formal application and 

fulfil all of the eligibility criteria including passing the financial assessment conducted 

by MSWs / SWs / EOs. 

[HA Press Release - 2025.03.25] 

[HA Press Release - 2025.10.31] 

[Government Press Release] [Government Press Release (Appendix)] 

[Pamphlet (Chinese version only) - 2025.04] 

[Enhanced Medical Fee Assistance Measures Information Sheet – 2025.11] 

[Means Test Calculator (Simplified version)] 

[HA Enhanced Medical Fee Waiving Mechanism Video: Re-defining “Households” 

(Chinese version only)] 

[HA Enhanced Medical Fee Waiving Mechanism Video: FAQs about patient’s 

eligibility (Chinese version only)] 

[HA Enhanced Medical Fee Waiving Mechanism Video: Extend coverage scope and 

validity period (Chinese version only)] 

[HA Enhanced Medical Fee Waiving Mechanism Video: Relax the income and asset 

limit (Chinese version only)] 
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Introduction 

It has always been the Government’s fundamental 

philosophy that no one will be denied adequate 

medical care due to lack of means. To ensure that 

this principle will continue to be upheld after the 

Public Healthcare Fees and Charges Reform in 

January 2026, the Hospital Authority (HA) has put 

in place a Medical Fee Waiving mechanism to 

provide assistance to needy patients. 

  

Target group 

The recipients of Comprehensive Social Security 

Assistance (CSSA), Level 0 Voucher Holders of 

the Residential Care Service Voucher (RCSV) 

Scheme for the Elderly1 and Old Age Living 

Allowance (OALA) recipients aged 75 or above (including those recipients under the 

Guangdong Scheme and Fujian Scheme)2 under Social Welfare Department (SWD) 

will be waived from payment of public medical fees upon presentation of identity proof 

and claim their waiver eligibility status each time they register for consultation and 

their waiver status could be confirmed through online eligibility checking. 

Other than the above recipients of social security schemes, to assist the three 

vulnerable groups in the community, i.e., the low income group, chronically ill patients 

and elderly patients who have little income or assets, the medical fee waiver 

mechanism is in place to provide them with effective protection from undue financial 

burden. The following guiding principles were taken into account when the waiver 

mechanism was enhanced in 2003: (1) Public funds should be channeled to the 

vulnerable groups and to services which carry major financial risks; (2) There should 

be a set of objective and transparent criteria to assess a patient’s eligibility for 

exemption from payment of public medical fees. At present, both financial and non-

financial factors should be considered; and (3) The enhanced mechanism should 

facilitate accessibility to services, while maintaining low administrative and operating 

cost of the existing mechanism. 

Patients who could not afford medical expense at the public sector can apply for a 

medical fee waiver at the Medical Social Services Units of public hospitals and clinics 

or the Integrated Family Service Centres*, the Family and Child Protective Services 

Units and other designated service units of SWD (the service units of SWD). Medical 

Social Workers or Social Workers of the service units of SWD (MSWs / SWs) or 

Executive Officers (EOs) of Designated Team would assess the application with due 

consideration given to the financial, social and medical condition of applicants on a 

household basis. 

https://www.ha.org.hk/haho/ho/cs/v3/images/fee_waving_poster_v5.jpg


1 With effect from March 2017, Level 0 Voucher Holders of the Residential Care 

Service Voucher (RCSV) Scheme for the Elderly are also waived from payment of 

public medical fees. 

2 Starting from 15 Jul 2017, the Medical Fee Waiving for public medical fees has been 

extended to cover OALA recipients meeting the eligibility criteria and from 1 Jun 2018, 

the Medical Fee Waiving arrangement is also applicable to Higher OALA recipients 

aged 75 or above. After the merger of Normal OALA and Higher OALA on 1 Sep 

2022, the Medical Fee Waiving is also applicable to OALA recipients aged 75 or 

above (including Guangdong Scheme and Fujian Scheme). 

Financial consideration 

The eligibility assessment conducted by MSWs / SWs / EOs would be on a household 

basis. The definition of “household”, first is to determine whether the patient is a 

dependent member of the household or not. A dependent is defined as a person who 

is unmarried AND either (i) under 18 years old; or (ii) 18-25 years old receiving full-

time education. A patient who does not fulfil the above requirements is classified as a 

non-dependent patient. The following table lists out the definitions of household and 

core family member: 

 

Patient Type Household and core family member definitions 

Dependent patient 
The patient, his / her parents3 / legal guardians, and 

dependent4 siblings living under the same roof 

Non-dependent 

patient 

If married5 – the patient, his / her spouse, and 

dependent4 children3 (but not parents / legal guardians or 

siblings) living under the same roof 

 

If unmarried – the patient would be treated as a single person 

household (irrespective of whether parents / legal guardians or 

siblings are living under the same roof) 

 

 

When there is other family members who are living with the patient’s household and 

their basic necessity for living is maintained by patient’s household (e.g. the family 

member is an elderly who is dependent on patient’s household, or adult with no / low 

income and unable to sustain independent living; or individual unable to take care of 

oneself by reason of mental or physical condition, etc.), patient / applicant can include 

these dependent family members into the means test by providing their income, asset 

and expenditures information for assessment. 

 



MSWs / SWs will have discretion to adjust the household size based on their 

professional judgment on a case-by-case basis in light of special familial factors or 

circumstances that warrant exceptional consideration6. 

 
3Legally recognised adoptive parents/children or illegitimate children with proof of 

parentage are also included. 
4A dependent is defined as a person who is unmarried AND either (i) under 18 years 

old; or (ii) 18-25 years old receiving full-time education. 
5Including patient who is separated, divorced, undergoing legal proceedings to divorce 

or widowed. 
6For example, MSWs may exclude a core household member from the financial 

assessment if he/ she leaves the home temporarily and stays oversea for study/ 

working holiday etc. 

 

Patients who meet both of the following two financial criteria are eligible to apply for a 

medical fee waiver under the enhanced mechanism (patients who do not meet these 

criteria could provide other non-financial factors for the consideration of MSWs / SWs: 

 

(a) The patient's monthly household income does not exceed 150% of the Median 

Monthly Domestic Household Income (excluding foreign domestic helpers) 

(MMDHI) for 1-person household, or 100% of the MMDHI for household size ≥ 

2, and 

(b) The value of the patient's household asset is within a prevailing asset limit in 

assessing eligibilities for applications for the Waiting List of Public Rental 

Housing (PRH) applicable to their household size. It should be noted that the 

first flat (self-owned or rented) resided in together by the patient's household will 

not be counted towards this asset limit, and households with elderly members 

will enjoy a higher asset limit than those without (taking into account the fact 

that most elderly citizens will no longer earn any income and have to depend on 

personal savings). 

 

 

 

 

 

 
 

Median Monthly Domestic Household Income(excluding domestic 

helpers)(MMDHI)(HK Dollar) 



By Household Size - 3rd Quarter 2025 

Household 

Size 
150% of the MMDHI 100% of the MMDHI 75% of the MMDHI 

1 $15,000 - $7,500 

2 - $23,000 $17,250 

3 - $39,600 $29,700 

4 - $50,700 $38,025 

5 or above - $51,600 $38,700 

Source: General Household Survey, Census and Statistics Department, HKSAR 

Government 

(The above figures were updated in November 2025 and subject to quarterly review) 

 

 

Asset Limit for Waiving of Medical Charges (HK Dollar) 

Household 

Size 

Asset Limit (with no 

elderly member) 

Asset Limit (with 1 

elderly member) 

Asset Limit (with 2 

elderly members) 

1 $291,000 $459,000 - 

2 $394,000 $562,000 $730,000 

3 $514,000 $682,000 $850,000 

4 $600,000 $768,000 $936,000 

5 $666,000 $834,000 $1,002,000 

Note: The asset limit is raised by $168,000 for each elderly member (i.e. age ≥ 65) in 

the patient's family. 

Source: Housing Authority and Housing Department, HKSAR Government 

(The above figures were updated in April 2025 and subject to annual review) 

 

Patients whose monthly household income is below 75% of the MMDHI 

applicable to their household size and pass the asset limit test will be 

considered for full waiving of medical fees at public hospitals / clinics. 

 

 There is a  Means Test Calculator  on the Medical Fee Waiving page of the HA’s 

website available for the patient / applicant to make a preliminary estimation of his / 

https://ewsecal.ha.org.hk/index.aspx?lang=en


her household financial eligibility for Medical Fee Waiving; However, the result of the 

self-assessment is for reference only. To be eligible for assistance, the patient / 

applicant must submit a formal application and fulfil all of the above eligibility criteria 

including passing the financial assessment conducted by MSWs / SWs / EOs. In 

addition, when there are any changes in financial status of the patient’s household / 

CSSA status of the patient, the patient / the applicant can utilize the Means Test 

Calculator to check his / her eligibility regularly. 

 

Non-financial consideration 

MSWs / SWs would also consider the following non-financial factors, apart from the 

financial factors of household income and asset: 

 

(a) The patient's clinical condition as defined by the patient's frequency of use of 

different public medical services, and severity of illness; 

(b) Whether the patient is a disabled person, single parent with dependent children, 

or from other vulnerable groups; 

(c) Whether a medical fee waiver could provide incentive and support to solve the 

patient's family problems; 

(d) Whether a patient has any special expenses that make it difficult to pay for 

his/her medical fees at public hospitals/clinics; or 

(e) Other justifiable social factors. 

 

MSWs / SWs would consider the above factors to ensure elderly or chronic patients 

who are frequent users of public medical services could obtain a medical fee waiver if 

needed. This list is not exhaustive and the MSWs / SWs will exercise discretion to 

grant waivers, where appropriate, to a patient with special difficulties (even if he/she 

fails to meet the financial criteria) on a case-by-case basis. The waiving mechanism 

and guidelines will be regularly reviewed to ensure needy patients of adequate 

medical care. 

 

 

Validity period of waiving 

A medical fee waiver granted by the MSWs / SWs / EOs after assessment will either 

be one-off or valid for a period of time. The MSWs / SWs / EOs have the discretion to 

decide the exact period based on a patient's actual needs and conditions with the 

longest period being eighteen months. For convenience of patients who frequently 

needs Specialist Out-patient (SOP) service, the MSWs / SWs / EOs may, based on 



individual patient’s condition, in advance grant medical fee waiver for SOP service. To 

make the system more user-friendly, the waiver issued by MSWs / SWs / EOs is 

applicable to not only the institution he / she is admitted, attends or obtains the waiver, 

but also other public institutions under the HA or the Department of Health that 

provide the same service, including in-patient service, out-patient services and 

community services etc. 

 

When patient has an approved application (“first application”) with submission of 

document(s) for financial assessment, there is no need to submit financial documents 

for financial assessment for applying medical fee waiver within 18 months from the 

approval of first application, if the household’s financial conditions remain stable 

without significant changes affecting the waiver eligibility. Waiver may be granted up 

to 18 months from the approval date of the first application. If all related approved 

application(s) is / are under financial reassessment due to changes in patient’s 

household financial / composition status, post-approval check or other reasons, the 

above streamline arrangement may be terminated immediately without prior notice. 

 

 

Application for a medical fee waiver 

Patients who have financial difficulties in paying medical expenses could apply for 

Medical Fee Waiving. They can bring along original and copy of relevant documents 

as follows and approach Medical Social Services Units of public hospitals and clinics 

or the service units of SWD during office hours and submit the completed application 

form for assessment. Other persons may submit an application for the patient. Such 

other persons are, a parent / guardian on behalf of his / her child under the age of 18, 

a person duly authorized by the patient (need to submit the completed authorization 

letter), a guardian appointed under the Mental Health Ordinance, or any person may 

apply as the agent of the patient who is incapable / incompetent. 

 

(a) Identity documents of patient / applicant / all family members living under the same 

roof who have been included in financial assessment 

• Hong Kong Identity Card / Passport / Travel document or other identity 

documents 

(b) Proof of the patient and all family members who have been included in financial 

assessment to be living under the same roof 

• Tenancy agreement of public housing unit 

(c) Proof of household income from the patient and all family members living under 

the same roof who have been included in financial assessment 

• Employed persons: 

https://www.ha.org.hk/visitor/ha_view_content.asp?Content_ID=281966
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Bank passbooks, bank statements, salary statement, documents issued by 

employers for proving their income, Mandatory Provident Fund (MPF) Scheme 

pay records, tax return statement or the notice of assessment, and other 

documentary proof of income (e.g. bonus / allowance / commission / part-time 

income / lump sum gratuity / monthly pension, etc.) for at least the past 6 

months 

• Self-employed / business operators: 

Profit & Loss Account, Tax return statement, income declaration, other proof of 

income 

• Unemployed persons: 

Documentary proof of unemployment (e.g. termination letter, notification by an 

employer to an employee who is about to cease to be employed, medical proof, 

proof of enrollment in a full-time programme for study, proof of looking for jobs, 

etc.) 

• Other income: 

Contribution (e.g. family / living expenses given / fees paid for family member 

by relative(s) and friend(s) not residing with the family), maintenance payments, 

rental income from e.g. property / land / carpark / vehicle / vessel, the regular 

payout provided under the annuity scheme / insurance policy / reverse 

mortgage, etc. 

(d) Proof of household capital asset held or owned by patient and all family members 

living under the same roof who have been included in financial assessment, including 

all assets under their names regardless of being individually or jointly held, in Hong 

Kong or outside Hong Kong 

• Bank passbooks, bank statements, bank record of active / inactive / closed 

accounts for at least the past 6 months relating to all the individual and joint 

accounts7 including saving deposit, time deposit, club deposits, foreign currency 

deposit, investment, shares and securities services, current account, integrated 

account, Jockey Club betting account, etc.; 

• Documentary proof of self-employed / business operators, e.g. Business 

Registration Certificate, balance sheet, company account statements, etc.; 

• Documentary proof of annuity scheme / insurance policies with investment or 

saving element (e.g. investment-linked insurance policies, life insurance and 

annuity scheme), such as monthly statement or annual report; 

• Documentary proof of annuity scheme / insurance policies with investment or 

saving element (e.g. investment-linked insurance policies, life insurance and 

annuity scheme), such as monthly statement or annual report; 

• Documentary evidence of stock, shares, warrants, funds, bonds and other 



investments owned; 

• Documents proof of the ownership of the properties (including properties under 

reverse mortgage) / land / parking spaces, e.g. Demand Notes for Rates, 

Demand Notes for Government Rent, mortgage repayment schedule, etc.; 

• Screenshot of e-wallet account no., transaction records for the past 6 months 

and balance (e.g. PayMe / Alipay HK / WeChat Pay) 

• Asset held in trust of others / asset entrusted to others / other assets (e.g. 

cheques in transit) 

(e) Proof of household major expenses by patient and all family members living under 

the same roof who have been included in financial assessment 

• Documentary proof of mortgage payments, rental receipts, debit notes, bills of 

medical expenses, etc. 

 

 

 

Patient with family members holding valid Medical Fee Waiving 

For patients with family members living under the same roof who have been included 

in financial assessment that holding valid medical fee waiver certificate, they are not 

required to go through a full financial assessment. The HA will refer to the financial 

data submitted at the time of application of household members and will only request 

patients to provide necessary or missing information based on actual circumstances. 

And the patients will receive a waiver with the same assistance level and validity end 

date. If all related approved application(s) is / are under financial reassessment due to 

changes in patient’s household financial / composition status, post-approval check or 

other reasons, the above streamline arrangement may be terminated immediately 

without prior notice. 

 

 

For Old Age Living Allowance (OALA) Recipients aged 74 or below 

OALA recipients aged 74 or below could submit supporting documents of OALA 

payment, exempting the submission of below documentary proof for financial 

assessment 

 

 

 

Exempted submission Including 1 OALA recipient Including 2 OALA recipients 



of proofs 

1-person Household 
Exempt submission of 

asset proofs 
N/A 

2-person Household 
Exempt submission of 

income proofs 

Exempt submission of income 

and asset proofs 

 

Remarks: 

1. MSWs / SWs / EOs will base on the financial condition of at least past 6 months 

of patient and family members living under the same roof who have been 

included in financial assessment for assessing the eligibility of medical fee 

waiver. According to individual case merit, the MSWs / SWs / EOs may request 

for other documents, and / or information on financial condition for more than 

past 6 months, make enquiries on transactions such as purpose of individual 

withdrawal / deposit transaction and the details of income / expenditure record 

etc., and / or contact the patient / his / her family member(s) / related parties for 

clarification, provision of additional documentary proof / explanation and 

verification of information when necessary in order to assess and calculate the 

financial condition of patient’s household. 

2. During the application process, MSWs / SWs / EOs will request patient / 

applicant to re-submit all up-to-date information if the supporting document(s) 

provided is not up-to-date, or the information submitted are required to be 

updated. 

3. If the financial / composition status of the patient’s household of the patient 

changes after the submission of the application or the provision of declaration, 

and during validity period of waiver which would affect the patient’s eligibility for 

medical fee waiver, the patient must notify the HA immediately and provide all 

relevant information to MSWs / SWs / EOs for financial reassessment as 

appropriate. Information includes but not limited to: 

  
(i) 

  
Change of employment status (including being employed, self-employed, 

change of job / resigning etc.) 

  
(ii) 

  
Change of income (actual monthly income / bonus / end of year payment / 

pension, or changes of amount to the aforementioned items etc.) 

  

(iii) 

  

Change of sources of financial resources (e.g. maintenance paid / 

financial contribution from family and friends / monthly compensation / 

compensation received on a regular basis, or changes of amount to the 

aforementioned items etc.) 



  
(iv) 

  
Change of family situation (e.g. change of number of family members 

living under the same roof, marital status etc.) 

  
(v) 

  
Change of assets (e.g. receipt of insurance compensation, changes of 

amount to bank accounts or other investment products etc.) 

4. Applicant can also utilize the Means Test Calculator to preview his / her 

eligibility resulting from the above changes. 

5. If the applicant authorized by patient for handling the application could not 

present original copy of identity document(s) of the patient / family members 

living under the same roof who have been included in financial assessment, 

MSWs / SWs / EOs may consider to accept the copy of identity document(s) for 

application purpose, except situations where the original copy of identity 

document(s) of the patient / family members living under the same roof who 

have been included in financial assessment must be provided for verification of 

identity with other Department during the waiver application. 

6. As application process takes time, the patient / applicant should approach 

MSWs / SWs / EOs to submit completed application form and provide all the 

necessary information as soon as possible. If the patient / applicant fails to 

submit the completed application form and provide all the necessary information 

within 30 calendar days from the date of request made by MSWs / SWs / EOs, 

the application could be cancelled without further notice. 

7. The Medical Fee Waiving Mechanism provides a safety net for those needy 

patients. The patient / applicant and household member(s) must provide 

complete, accurate, up-to-date and true information to the HA / SWD for 

assessment. The HA established the Post-Approval Checking Mechanism that 

will periodically conduct checks on approved medical fee waiver applications to 

confirm accuracy of information provided. 

8. Provision of incomplete, inaccurate, not up-to-date or false information 

(including the supporting data) by way of application or declaration may result in 

rejection of the application or withdrawal of waiving of medical fees (in whole or 

in part) if approved8 and / or criminal prosecution. In such circumstances, any 

medical fees waived prior to withdrawal shall be recoverable by the HA as a 

debt repayable on demand. 

9. According to Gazette (G.N. 6792), administrative charge of 5% of the 

outstanding fee amount shall be imposed on the expiry of 60 days from the date 

of issuance of each bill, subject to a maximum charge of $1,000 for each bill. An 

additional administrative charge of a further 10% on the outstanding fees 

amount shall be imposed if the bills remain outstanding 90 days from issuance 

of the bills, subject to a maximum charge of $10,000 for each bill. Besides, as it 

takes time to proceed medical fee waiving application, if patient / applicant 



would like to submit a waiver application, he/she should approach MSWs / SWs 

/ EOs as early as possible. Unless there are exceptional circumstances or 

justifiable reason, normally MSWs / SWs / EOs will not process the medical fee 

waiving application if the medical fees have already been overdue for or more 

than 3 months (from the billing date). 

10. If patient / applicant disagrees with the application result, he / she has to 

lodge an appeal within four weeks after the notification of the application result 

by HA / SWD. Related enquiries can be made to the office which handles his / 

her application or the Patient Relations Officer of the concerned hospital. 

11. If patient / applicant disagrees with the results of the Post-Approval 

Check, he / she has to lodge an appeal within four weeks after received the 

notification of the checking result by HA / the issuance date of notification letter 

of checking result (if applicable). Related enquiries can be made to the Patient 

Relations Officer of the concerned hospital7. 

 
7In general, the balance in the joint account is equally divided among the account 

holders, unless documentary proof is provided on the division of assets 
88Including the MSWs / SWs’ discretionary consideration on the special social and 

financial factors / circumstances which was based on the declaration or supporting 

data provided by patient household / applicant at the time of application, maybe 

withdrawn due to provision of incomplete, inaccurate, not up-to-date or false 

information of patient’s household / applicant. 

 

Enquiries 

• Medical Social Services Units of public hospitals and clinics 

• Integrated Family Service Centres* of SWD 

• Family and Child Protective Services Units (FCPSUs) and other designated 

service units of SWD (applicable for cases being followed up by FCPSUs and 

other designated service units) 

 

 

Post-Approval Checking Mechanism 

In the application of medical fee waiving, applicants are required to provide complete, 

accurate, true and up-to-date information to MSWs / SWs / EOs for assessment and 

verification. In order to maintain integrity of the medical fee assistance systems and 

avoid these systems from being abused, the HA established Investigation Section 

(Fee Assistance Application) in March 2007 (renamed as Medical Fee Assistance 

Section in 2008) for the purposes of: 

https://www.swd.gov.hk/en/pubsvc/medical/cat_medical/medicalsoc/
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• preventing and detecting the occurrence of fraud and abuse of Medical Fee 

Waiving, Samaritan Fund and Community Care Fund Medical Assistance 

Programmes 

• taking appropriate action against suspect who commits deception relating 

offence 

To accomplish the purposes, a Post-Approval Checking Mechanism has been put in 

place at hospital clusters and the HA Head Office to conduct: 

• in-depth investigation on suspected fraud cases of Medical Fee Waiving, 

Samaritan Fund or Community Care Fund Medical Assistance Programmes 

• regular checks of approved cases selected on random basis 

• checking of cases with high risk factors for fraud and abuse 

• data matching within HA, with Government Department, bank, employer and 

other parties 

 

 

Medical fee assistance demands your honesty 

Medical Fee Waiving, Samaritan Fund and 

Community Care Fund Medical Assistance 

Programmes are provided only for needy patients. 

The Checking Units of the Hospital Authority 

conduct checks on approved applications regularly. 

The patient / applicant and household member(s) 

must provide complete, accurate, true and up-to-

date information and has to report to the HA / SWD 

any changes in the particulars in the application 

within the validity period of the financial assistance. 

 

 

Don't break the law 

Acquiring Medical Fee Waiving by deception is a 

Criminal Offence. In addition to the consequence 

of being ineligible for the Medical Fee Waiving, the patient/ applicant/ patient's 

household member(s) shall be liable on conviction upon indictment to imprisonment 

of 10 years under the Theft Ordinance (Chapter 210 of the Laws of Hong Kong). 

 

 

 

https://www.ha.org.hk/haho/ho/cs/v3/images/truth_poster_3b_eng.jpg


Information Pamphlet 
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Video 

 Waiving of Medical Charges 

https://www.ha.org.hk/haho/ho/hesd/waiving_pamphlet1_tc.jpg
https://www.ha.org.hk/visitor/ha_view_content.asp?content_id=281921


  

Video 1: Knowing More about 

Medical Fee Assistance 

Video 2: Medical Fee Assistance 

– What you need to know about 

the post-approval checking 

process 

Duration : 04:04min Duration : 04:15min 

 

HA Go – ‘Medical Fee Assistance’ Mobile Application Introduction (HA Go > Home > 

Features > Payment-related > Pay HA) 

 

 

Hospital Authority 

January 2026 

(with MMDHI figures updated in November 2025) 

 

*Integrated Family Service Centres operated by subvented non-governmental 

organizations do not provide medical fee waiver application services. 

https://www2.ha.org.hk/hago/en/features/payment-related/pay-ha
https://www2.ha.org.hk/hago/en/features/payment-related/pay-ha
https://player.vimeo.com/progressive_redirect/playback/681809099/rendition/360p?loc=external&signature=5346bed233c6333bcea44c91dd213c0d07b3725998cd40e3da51d295090adb4c
https://player.vimeo.com/progressive_redirect/playback/681809145/rendition/360p?loc=external&signature=8805173c37338994c3d3498400050446ac50440f5b09bbdaa1225e87ae7943e1

